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1 URL Portal MyCraftShoppe Kraftangan Malaysia

https://www.mycraftshoppe.com/

2 Halaman utama portal MyCraftShoppe Kraftangan Malaysia

SELLERCENTER | FOLLOWUS 01 @

EN | BM | NOTIFICATION | REGISTER | LOGIN

/E EDITION

CATEGORIES

LIM ITED TIME ONLY

EXCLUSIV

(9} e

See All »

Home, Garden &
Fashion Accessories GifbéSouvenirs Houseware




Daftar akaun pengguna Portal MyCraftShoppe Kraftangan Malaysia

SELLERCENTER | FOUOWUS IR @ N | B NOTIFICATION

BRAFT CATEGORIES  EXCLUSIVEEDITION  SERVICES  PRODUCTCARE  AFTERSALES 2@
e PP

EMAILADDRESS

Forgot Password?

No Account? Reglster Here!

ABOUT US CUSTOMER SERVICE PAYMENT METHOD DELIVERY SERVICE

About MyCraftShopee Shipping & Defivery ﬂ

Ter L Contact Us
Privacy Pol

Retum Polky
FOLLOW US

Klik pada link ini




SELLERCENTER | FOLLOWUS 1 @ EN | BM | NOTIFICATION | REGISTER | LOGIN

LIMITED TIME ONLY

See All »>

—
Home,Ga len&
Fashion Accessories Housey e

Era MOTIEICAT MO REGISTER | LOGIN

| mRa

e
R I = |

'IE' CAaTEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE AFTER SALES = &

DATE OF SIRTH

CHOOSE DaTE

Register

CUSTOMER SERWICE

Shippine & Delive:

Isikan nama pengguna Isikan emel pengguna

Isikan Password
pengguna




SELLER CENTER

| FOoOLLOW US E3 BB Br | NOTIFNCAT RN REGISTER | LOWGIN

PRODIUCT SEARCH

Fields with = are reguired
LAMET ErLaaLs

Eg: maria@yahoo.com

PSSV ORI PASSWORD COMFIRMAT 1O~

EE— [ S —— |

Bl e ee— |

DATE OF BIRTH

T]  [crcomoa ]

O THE TERMS AMND COMNDITIONS.

CUSTOMER SERWVICE

Shipping & Delivery

Klik pada dropdown
Mobile Number

PO AT O REGISTER |

Lo

Ly} =218
(LI} =423
= (LT) +370
(L) +352

LUSIVE EDITIONN SERWICES FRODUCT CARE AFTER SALES =

(MK) +389

(MG) +281
Eriaars

(MWW =265

(LR |
(W] + 260
(ML) =223 PASSWWORD COMNMFIRMATIIOM™

EMNTER EMAIL |

Eg: maria@yahoo.com

o= I e —— |

(MH) ~&692
(MR) +~222 =

(MY) +50

==

DATE OF BIRTH

T] [crommeonre

THE TERMS AMND COMDITIONS.

CUSTOMER = RWICE

Shipping & Delive -

Senarai kod panggilan Isikan nombor
mengikut negara telefon




PRODIICT SEARCH

Fields with =~ are required
LAMET

SERVICES PRODUCT CARE aF

ErLaaLs

EMNTER Er

USSR

Eg: maria@yahoo.com

PASSWIORD COMEIRMAT O~

| coren - |

EE—— |

MOBILE MUMSER™

| (MY} +~50 = | | EMNTER MOBILE NUMBER

CEMDER"

DATE OF BIRTH

| Male

=

)

1 AGREE TG THE T

ABOUIT US

About MyCrartshopee

Klik pada
dropdown Gender

SELLERCEMTER | FOLLOWUS E3 B

CUSTOMER SERVICE

Shipping & Delivery:

EM | B | NOTIFICATION | REGISTER | LOGIN

LUSIVE ECHTICOH

MYCRAFT corecom

Fields with ™ are required

rLARE™

SERWVICES PRODUCT CARE AFTER 54

ErLe s

o

Eg: maria@vahoo.com

FAS SWWCIR D CObF IR MLAT SR~

[ ————— |

FMOBILE MUMBER™

| (Y)Y +50 = | | ENTER MOBILE MUMBER

arE e sanTH

CELDEE

Male o~

ABOUT US

About MyCraftShopee

Senarai jantina

[Coo e

CUSTOMER SERWVIC

Shipping & Delivery

Klik pada ruangan
Date Of Birth




SELLER CENTER

FOLLOW LS

| B | MNOTIECATROMN

PRODIUCT SEARCH

CATEGOR

Fields with = are reguired
LAMET

EMCLUSIE EDITION

SERWVICES

REGISTER

AFTER SALES

LOGIN

EMNTER MNAME

oS SR T

I ——

MOBILE MUMSER™

| (PAY) +~S&0

Ee—

SEMDER™

| Male

- October 2020
Su Mo T e Th
2 zo =0 a
Es s & 4 =
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1 = = a s
Clear

Fr
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E=Te]

Sa
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za

=1

|

—_

SELLER CEMNTER |

I AGREE TO THE TERMS AMND COMNDITICNS.

Fouow s £ B

CUSTOMER SERWVIC

Shipping & Delivery

Pilih tarikh lahir pada
calendar yang muncul

PRODIUCT SEARCH

Fields with ™ are required

rARAE™

PRODUCT CARE

[Ny

| LOc

EMNTER MAME

EMNTER EraiL

FPASSWOIRD™

Eg: maria@yvahoo.com

FAS SWWIC R D SO F TR PLAT O™

[ v—

e ——

PSEBILE MUMSER™

| (MAY) +S50

e —

GEMNDER™

DATE OF BIRTH

MMale

CHOOSE DATE

II:I 1| AGREE TG THE TERMS AND COMNDITIONS

Tandakan pada kotak
tanda bersetuju
dengan syarat-syarat

CUSTOMER SERWVICE

Shipping & Delivery

Klik pada
Register

butang




Lupa Kata Laluan

| FOLLOWUS 2 & = EN | BM | NOTIFICATION | REGISTER | LOGIN
FEEDLCESAtE | n
MYCRAFT carecores ExCLUSIVE EDITION ss=wvices PRODUCT CARE AsTER SALES = -
s W o= e e e

LOGIN

EMAIL ADDRESS

ENTER EMAIL

PASSWORD

Forsot Password?

TR .

No Account? Register H re!

CUSTOMER SERVICE

About MyCraftShopee Shipping & Delivery

Terms & Conditions Contact Us
Privacy Policy
Return Policy

Klik pada menu
“Forgot Password?”

Reset your password

Enter your email address and we will send you a link to
reset your password.

EMAIL ADDRESS

EMTER EMAIL

Back to login

Isi Email diruangan
ini




Reset your password

Enter your email address and we will send you a link to
reset your password.

EMAIL ADDRESS

EMTER EMAIL

Back to login

T —

Klik pada butang
“Rest Password”

Reset your password

Enter vour email address and we will
send you a link to reset your
password.

We have e-mailed your
password reset link!

EMAIL ADDRESS

Back to login

Notifikasi akan pop
up di skrin anda




User Reset Password Notification

Inbox x

Info MyCraftShoppe info@mycrafishoppe.com via spamexpertfilterw. mschosting.com

tome -

Hello!

You are receiving this email because we received a password reset

Reset Password

Thank you for using our application!

request for your account.

Regards,
MyCraftShoppe

copy and paste the URL below
d/reset/a1f2f69986c0332bf

Anda akan menerima
e-mel seperti ini.

User Reset Password Notification

Inbox x

Info MyCraftShoppe info@mycrafishoppe.com yia spamexpertfilterw.mschosting.com

tome -

Hello!

You are receiving this email because we received a password reset
request for your account.

Thank you for using our applicati

Regards,
MyCraftShoppe

ste the URL below
/a1f3f69986c0332bF

g the "Reset Pq|

hord" butten, copy and

fu/pass

Kemudian, tekan pada
butang “Reset Password”




Log Masuk Portal

LOGIN

EMAIL ADDRESS

EMTER EMAIL

Masukkan
Email dan
Password

PASSWORD

EMTER PASSWORD

Forgot Password?

MNo Account”™ “=gister Here!

Tekan Login untuk Log
Masuk ke dalam portal

SELLERCENTER | FOLLOWUS (3 B &= EN | BM | NOTIFICATION
Psd'i ! El RDAFF -|E- CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE AFTER ZALES - -
My ORDER # :MCSRVISZLRE PENDING

Account
Profile
Address RATTAN WEAVING TOTE B F5.00

BAG (PIHAMN SUTAK)

Password Waristion: MATURAL

Logout s 75.00
Qbw: 1

My
Purchases
GRAND TOTAL

RM 81.00

Shipping Fes: RM 5.00

Notifications

Seller
Center

ABOUT US CUSTOMER SERVICE

Shipping & Delivery
Contact Us

Privacy Policy

Return Policy

Dashboard pengguna




Halaman /nbox

SELLERCENTER | FOLLOWUS N | BM | NOTIFICATION

Mv Profile

M Y C R A FT CATEGORIES EXCLUSIVEEDITION SERVICES PRODUCT CARE
S H e P E

craff ONLINE
OLUTION

Klik pada ikon berbentuk
Profil

SELLERCENTER | FOLLOWUS 01 @ @ EN | BM | NOTIFICATION
M YC RAFT CATEGORIES ~ EXCLUSIVEEDITION ~ SERVICES ~ PRODUCTCARE  AFTERSALES 2 &P
S H ® P P E

Profile Alizh -

hello

Ag

Myfls

Myfillorite

rolfillinz

Redil View

Palbrd

Log

My il hases

Noti tions.

Seligillenter

CUSTOMER SERVICE PAYMENT METHOD DELIVERY SERVICE

About v ) HowToBuy

Terms & How To Sell

Klik pada menu Inbox Senarai mesej-mesej
pengguna




Memasukkan Maklumat Alamat Pengguna

SELLERCENTER | FOLLOWUS 01 @ @& N | BM | NOTIFICATION

My Profile

CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE

Klik pada ikon berbentuk
Profil

SELLERCENTER | FoLLOWUs 01 B & EN | BM | NOTIFICATION

M Y C R A FT CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE AFTERSALES - @
S H ® E

My Account | Add New Address |

Profile

it =

Log) Malaysia

Sellciienter

ABOU 5 CUSTOMER SERVICE PAYM  TMETHOD DELIVERY SERVICE

About M e Shipping & Delivery = O FPX| m

Terms & Contact Us.

RetumpP
FOLLOW Us

00D

Kemudian, klik pada

Klik pada menu Address
butang Add New Address




Add New Address

ADDRESS LIMNE 1

EMTER LIMNE 1

ADDRESS LIME 2

EMTERLIMNE Z

CITY

POSTCODE

ENTER CITY

EMTER POSTCODE

STATE

COUMTRY

The digit number should be 5 digits

o Malaysia

Save

Isi maklumat alamat

penuh anda

Add New Address

ADDRESS LIMNE 1

EMTER LIME 1

ADDRESS LIME 2

EMTERLIMNE 2

CITY

POSTCODE

EMTER CITY

ENTER POSTCODE

STATE

COUMNTRY

The digit number should be 5 digits

o Malaysia

Save

i |

Kemudian, klik pada
butang “Save”




Cara Membuka Halaman Notifikasi

SELLERCENTER | FOUOWUS 0l @ &

NOTIFICATION

CATEGORIES EXCLUSIVE EDITION

SERVICES PRODUCT CARE

AFTERSALES

borneo
} collection

L AUTENTIK DAN UNIK

Apparel

SELLERCENTER | FOLLOW

IYCRAS

My Account
Profile
Address
Password
Logout
My Purchases.

Notifications

Seller Center

ABOUTUS

Return Policy

Hobbies & Lifestyle

Klik pada butang Notification diatas

EN | EM | NOTIFICATION
CATEGORIES ~ EXCLUSIVEEDITION ~ SERVICES ~ PRODUCTCARE  AFTERSALES 2@
Selamat Datang ke MyCraftShoppe

070ct202011:32

CUSTOMER SERVICE PAYMENT METHOD

Shipping & Delivery

DELIVERY SERVICE

Contact Us = -a m m m

FOLLOW Us

600D

Skrin paparan notifikasi
pengguna




Cara Untuk Membuat Carian Produk

SELLERCENTER | FOLLOWUS M1 @ @ EN | BM | NOTIFICATION

P (e
=
>
oy

©

iy

Sila taip produk yang Untuk membuat carian
dicari di ruang carian ini produk sila klik ikon ini

Cara Untuk Membuat Carian Produk Melalui Senarai Kategori

SELLERCENTER | FOLLOWUS M1 @ @ EN | BM | NOTIFICATION

Fashion Accessories Gift &Souvenirs Home, Garden & Houseware Hobbies & Lifestyle Craft Mall

Jewellery Premium Living Room Al Al

Scarves & Shawl Touristics Dining Room
Bags & Belt Gift Set Bathroom
Shoes Others Outdoor
Others Decorations
Baskets

Others

Apparel Home, Garden & Houseware +ashion Accessories GITL & Souvenirs

Hobbies & Lifestyle

Pilih kategori produk
daripada senarai kategori




SEIIERCENTER | FOLLOWUS 3 & == NOTIFICATION REGISTER

SEARCH
FILTER Apparel ~ Men ~ All - All ~
Price Range Apparel
‘ ‘ I Fashion Accessories
=

Gift & Souvenirs
Home. Garden & Houseware
!_ = J Hobbies & Lifestyle

Service

¥
BAJU MELAYU
RM 450.00

BAJU MELAYU
RM 450.00

Pilih subkategori produk
daripada tab-tab dropdown ini

';A ! C_RDA’FI CATEGORIES EXCLUSTY - SERVICES ALES 2 @
SEARCH

FILTER Apparel ~ Men - Al - Al -

Price Range

Price High to Low ~

BAJU MELAYU BATIK SINGLET BAJU MELAYU
RM 450.00 RM 25 .00 RM 450.00

Klik pada gambar produk yang
diminati




SELLERCENTER | FOLLOWUS 1 @ @ | NOTIFICATION | REGISTER | LOGIN

M Y C R A FT CATEGORIES ~ EXCLUSIVEEDITION  SERVICES PRODUCT CARE AFTER SALES ]
S H @ P P E
BATIK SINGLET
RM 25.00
Shipping Fees STANDARD DELIVERY
Please select your item variation
Variation WARNA BIRU DAN PUTIH
Quantity 1
1available
3 Share link :
J, OYin®
‘N
| F
! s
soldby:
KRAF HOLDINGS CAWANGAN PERAK £ Go To Shop
Joined since Sep 2020

1

Halaman produk dipaparkan.

Cara Untuk Memasukkan Produk Ke Senarai My Likes

SELLERCENTER | FOLLOWUS 1 @ ©& EN | BM | NOTIFICATION
M Y C R A F T CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE AFTER SALES & d’
S H @ P P E

BATIK SINGLET
RM25.00

3 views
Shipping Fees STANDARD DELIVERY

Please select your item variation
Variation WARNA BIRU DAN PUTIH
Quantity 1

1 available

= Add to Cart ™ Go to Cart

§

Klik pada butang “Like”




Halaman My Likes

SELLERCENTER | FOLLOWUS M1 @ @

=
<<
e 2
=
b=
Dy
m—

M | NOTIFICATION

CATEGORIES ~ EXCLUSIVEEDITION  SERVICES  PRODUCT CARE

cra ONL=

NE
OLUTION

Home, Garden & Houseware Fashion Accessories

Hobbies & Lifestyle

Klik pada ikon berbentuk

Profil

SELLERCENTER | FOLLOWUS f1 @ ©

‘ PRODUCT SEARCH

CATEGORIES EXCLUSIVEEDITION  SERVICES  PRODUCTCARE  AFTERSALES

EN | BM | NOTIFICATION

e
%®

My Account
Profile
8
Inbox £
i
Address X
]

\

¥

My Liked Products

TROPICAL LEAF KURUNG
RM850.00

@

Klik pada menu My Likes

1

Senarai produk yang
disukai




Cara Untuk Hapus Produk Daripada Halaman My Likes

SELLERCENTER | FOuOwUs fl @ @&

N | BM | NOTIFICATION

CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE

o craffONLINE
OLUTION

Home, Garden & Houseware

Fashion Accessories

Hobbies & Lifestyle ‘

Klik pada ikon berbentuk
Profil

SELLERCENTER | FOLLOWUS [ @ ©

EN | BM | NOTIFICATION

‘ PRODUCT SEARCH

CATEGORIES EXCLUSIVEEDITION  SERVICES  PRODUCTCARE  AFTERSALES

—

s 2P
My Liked Products HiiE
My Account
Profile
'«?,‘ TROPICAL LEAF KURUNG
Inbox £
4 (7] RM850.00
Address :‘%
& Like | | View Product
'
¥
M vorite !

Klik pada menu My Likes

Pada produk dihalaman My
Likes, klik pada butang “Like”




Cara Untuk Memasukkan Produk Ke Senarai My Favorite

SELLERCENTER | FOLLOWUS @ H @ EN | BM | NOTIFICATION
| PRODUCT SEARCH |n

M Y C R A FT CATEGORIES ~ EXCLUSIVEEDITION  SERVICES  PRODUCTCARE  AFTERSALES a aP
S H ® P P E

PAREOQ

1 view

Shipping Fees STANDARD DELIVERY

Please select your item variation
Variation BROWN & WHITE
Quantity 1

1available

=+ Add to Cart = Go to Cart

Share link :

e v in©

ol Like

Klik pada butang
“Favourite”

Halaman My Favorite

SELLERCENTER | FOLLOWUS 0l @ @&

l itz ‘ n

Y C R A FT CATEGORIES ~ EXCLUSIVEEDITION  SERVICES PRODUCTCARE  AFTERSALES
H e P&

Hobbies & Lifestyle

Klik pada ikon berbentuk
Profil




SELLERCENTER | FOLLOWUS ] @ @

EN | BM | NOTIFICATION

PRODUCT SEARCH

MYCRAFT CATEGORIES ~ EXCLUSIVEEDITION  SERVICES  PRODUCTCARE  AFTERSALES a ﬂo
$ H ® P P E
My Favourite Products HHE
My Account
Profile
- PAREO
Inbox RM69.00
Address
My Likes ¥ Favourite
Pass{lrd
Logo

Klik pada menu My
Favorite

|

Senarai produk yang
digemari

Cara Untuk Hapus Produk Daripada Halaman My Favorite

SELLERCENTER | FOLLOWUS M1 @ @ EN | BM | NOTIFICATION

CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE

Hobbies & Lifestyle

Klik pada ikon berbentuk
Profil




SELLERCENTER | FOLLOWUS I @ O EN | BM | NOTIFICATION

PRODUCT SEARCH ‘ n

M Y C R A FT CATEGORIES ~ EXCLUSIVEEDITION ~ SERVICES ~ PRODUCTCARE ~ AFTERSALES
S H @ E

b
®

My Favourite Products fiiis
My Account
Profile
-] PAREO
Inbox RM69.00
Address
) W Favourite | View Product
My Likes

Passyilird
Logo

Klik pada menu My Pada produk dihalaman My Favorite,
Favorite klik pada butang “Favourite”

Cara Untuk Mengikuti Kedai

PAREO
RMé69.00
2 views
Shipping Fees STANDARD DELIVERY
Please select your item variation
Variation BROWN & WHITE
Quantity 1

1 available

< Add to Cart ™ Go to Cart

ol Like @ Favourite

Share link :
O v in©

Pt 1 B

KRAF HOLDINGS CAWANGAN TERENGGANU

Joined since Sep 2020
L2 & & & 4

% Go To Shop

Klik pada butang Go To
Shop




SELLERCENTER | FOLLOWUS f] @ ©@

CATEGORIES

MYCRAFT

KRAF HOLDINGS CAWANGAN
TERENGGANU
B & & & 4

SEARCH FILTER

Price Range

Search

TISSUE BOX
RM39.00

EXCLUSIVE EDITION SERVICES PRODUCT CARE AFTERSALES

) =

56 Products joined since Sep 2020

KERAWANG HAND BAG
RM40.00

CLUTCH BAG
RM39.00

EN | BM | NOTIFICATION

be
%

O Follower

e Hightolow ~

PAREO
RMé69.00

Klik pada butang Follow
di profil kedai

SELLER CENTER FOLLOWUS [ @ ©

M [). R APF I CATEGORIES

S H P

KRAF HOLDINGS CAWANGAN
TERENGGANU
*

SEARCH FILTER

Price Range

TISSUE BOX
RM39.00

EXCLUSIVE EDITION SERVICES

- =

56 Products joined since Sep 2020

KERAWANG HAND BAG
RM40.00

CLUTCH BAG
RM39.00

EN 8M NOTIFICATION

O Follower

Price Highto Low ~

PAREO
RMé69.00

Jika ingin berhenti
mengikuti kedai, klik
pada butang Unfollow di
profil kedai




Halaman Following

SELLERCENTER | FOLLOWUS 01 @ @&

CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE

Hobbies & Lifestyle H

Klik pada ikon berbentuk
Profil

SELLER CENTER FOUOWUS I B & EN BM NOTIFICATION

C R A FT CATEGORIES ~ EXCLUSIVEEDITION  SERVICES PRODUCTCARE  AFTERSALES 2 w
e E

My Following Shops HiE

My Account
Profile

KRAF HOLDINGS CAWANGAN TERENGGANU
Inbox
Address + Follow

My Likes

Go to Shop

My Favorite

Following

1

Senarai kedai yang
diikuti

Klik pada menu
Following




Cara Untuk Berhubung Dengan Usahawan

EN | BM | NOTIFCATION

FOUOWUS I B B

M Y C R A FT CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE AFTER SALES a @
S H ® E

I A
d ii i’ 1 available
L j + Add to Cart = Go to Cart

g3
e
ol Like ¥ Favourite
Share link :
% P ; # ROvYin®
" ’, |/ -?
- el i3 ‘s
soldby:
KAKEE BATIK = GoTo Shop
Joined si Sep 2020
:':e*sr'f ’ ® Messaze

Klik pada butang
Message

EN | BM | NOTIFICATION

SELLERCENTER | FOLLOWUS 1] B ©

PRODUCT SEARCH ‘ n

M Y C R A F T CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE AFTER SALES
S H @ E

e
%

e Inbox . YUS FAIZAL BIN ABDUL RAHIM

From KAKEE BATIK

Profile Aliah
hello

Inbox

Address

My Likes

My Favorite

Following

Recent View

Password

Logout

My Purchases .

ENTER MESSAGE

Notifications t

Chat Box Bersama
usahawan
berkenaan




Cara Untuk Menambah Produk ke Shopping Cart

FOULOWUS 1 B =

P‘.('YC.R_A_FT CATEGORSES EOCUUSIVE E0FTORe SERVICE PO I'i-;‘f,v AFTER SALES a &

TUAH SANDAL

Shipping STANDARD DELIVERY
Fees

Please select your item variation
Variation BROWN BOTTEGA PRINTED

LEATHER

Quantity

- §¢ N

Share link :

e Y in ©

soid by
NAZIRA FRIJAND B1Z &% Go To Shop

Joined since Sep 2020

Product Specifications

Anda perlu memilih variasi produk

SELLERCENTER | FOLLOV

PRODUCT SEARCH

MYCRAFT carecores EXCLUSIVE EDITION sERVICES PRODUCT CARE AFTERSALES & @
R

TUAH SANDAL

RM197.00
Shipping STANDARD DELIVERY
Fees

Please select yvour item variation

Variation BROWN BOTTEGA PRINTED
LEATHER

Quantity 2

=+ Add to Cart Go to Cart

- §¢ @A

soldby :
NAZIRA FRIJAND BIZ &= Go To Shop

Joined since Sep 2020

Product Specifications

Pilih kuantiti produk




PRODUCT SEARCH

MYCRAFT corecomss  swciosmvesomon  ssevices  seoouctosme  artemsass 2 @
AYrL L

TUAH SANDAL
RM1927.00

Shipping

STANDARD DELIWERY
Fees

Please select your item variation

Variation BROWN BOTTEGA PRINTI
LEATHE

Quantity | - | o | N |

soldby:

Joined since Sep 2020

Product Specifications

NAZIRA FRIJAND BIZ

| = Goto Cart |

= <o To Shop

\/

Success !

Add to cart successfully



Cara Membuka Halaman Shopping Cart Melalui Halaman Produk

SELLERCENTER | FOLLOwWUs [ B = EN | BM | NOTIFICATION
MYCRAFT corccomss  exmiusvesomon  ssmvices | rrocucrcase  arrensacs & @

TUAH SANDAL
RM1927.00

Shipping
Fees

STANDARD DELIVERY
Please select your item wariation

Variation BROWN BOTTEGA PRINTED
LEATHER

Quantity 2

‘ .' - ——

—+ Add to Cart ™ Go to Cart

Share link :
e win ©

soldby:

NAZIRA FRIJAND BIZ = To Shop

Joined since Sep 2020

Product Specifications

Klik pada butang “Go To
Cart”

Cara Membuka Halaman Shopping Cart Melalui Menu

SELLERCENTER | FOLLOWUS 01 @ ©

e |n

C R A FT CATEGORIES ~ EXCLUSIVEEDITION  SERVICES  PRODUCT CARE AFTERSALES
° E

borneo
collectlon

L AUTENTIK DAN UNIK

Fashion Accessories

Klik pada ikon berbentuk
Shopping Bag




SELLERCENTER | FOLLOWUS

| PRODUCT SEARCH

CATEGORIES EXCLUSIVE EDITION SER)

My

Nyl
=)
=
]

m—f

TUAH SA

Shipping
Fees

CERAMIC BEADS
NECKLACE EVERGREEN RM 220.00x1 ©

TUAH SANDAL

RM 19 @

Shopping Cart

RM 197.00x2 @

Variation [

View Shopping Bag ]

Quantity

Share link
0o w

sold by :
NAZIRA FRIJAND BIZ

Joined since Sep 2020

Product Specifications

Halaman Shopping Cart

Klik pada butang “View

Shopping Bag”

PRODUCT SEARCH

MYCRAFT corecores EXCLUSIVE EDITION SERVICES
s o ® P P E

Shopping Cart

CERAMIC BEADS 1

1pcs available

R 220,00

TUAH SANDAL 5
Varistion : BROW -
BOTTEGA PRINTED 5 pes available
LEATHER

R 197.00

PRODUCT CARE AFTER SALES - .
R 220,00 3
R 394.00 3

MERCHAMNDISE TOTAL
RM 614.00

ABOUT US CUSTOMER SERWVICE




Cara Membuat Pesanan

SELLER CENTER | FOLLs

PRODUCT SEARCH

MYCRAFT

CATEGORIES

Shopping Cart

EXCLUSIVE EDITION

SERVICES

PRODUCT CARE

MNECKLACE
EVERGREEMN

\ tion : BIRL

R 220,00

F CERAMIC BEADS

1

1 pes awailable

TUAH SANDAL

Wariation : BROWT
BOTTEGA PRIMNTED
LEATHER

Rt 197.00

2

5 pes available

AFTERSalES & @
4220.00 =

R -

RM 394.00 -

ABOUT US

CUSTOMER SERVICE

MERCHAMNDISE TOTAL
RM &14.00

Checkout

Klik pada butang
“Checkout”

PRODUCT SEARCH

BOTTEGA PRIMNTED
LEATHER

7 197.00
Qry2

N‘ Y G R A F T CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE AFTER SALES - .

s W o® B P E
CERAMIC BEADS SHIPPING B 220.00
MNECKLACE =
EVERGREEN Select Shippi - e O

J wariation: BIRY Select Shipping
" 220.00 Pos Laju
qry:1
TUAH SAMDAL SHIPPIMNG Br 394.00
Variation : BROWN -y e O

Select JMppi ™~

Merchandise Subtotal
RM 614

W5 Shipping Total
RM O

= VOUCHER

WOUCHE

=

Apphy

Pilih jenis penghantaran
daripada dropdown ini




“aristion : BROWT
BOTTEGA PRIMNTED
LEATHER

"M 197.00
Qry: 2

N‘i Y G R A F T CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE AFTER SALES -
s M o® B P E

R 220.00

Qty: 1

TUAH SANDAL SHIPPING R 39400

Select Shippi

Warra O

Merchandise Subtotal
RM 614

W5 Shipping Total
RM O

EMTER VOUCHE e

Tolll Payment

RM@14.00

Masukkan baucar/
kod promo jika ada

| mrooucrseancrs

MYCRAFT carecores EXCLUSIVE EDITION
s H ® P P E

Varistion : BROWTM
BOTTEGA PRIMNTED
LEATHER

R 19700
Quy: 2

SERWVICES PRODUCT CARE AFTER SALES -

Select Shippii  ~ - R0

ABOUT US

Merchandise Subtotal
RM 614

W5 Shipping Total
RM O

= VOUCHER

EMNTER VOUCHER CODE |

Apply

Total Payment

RM 614.00

CUSTOMER SERVICE

About MyCraftShopee

Shipping & Delivery

Kemudian, klik pada
butang “Pay Now”




sonang‘{’ay

MyCraftShoppe

MYCRAFT S5M 090748-P
s m e ¢ ¢ ¢ admin@mycraftshoppe.com | 0321627459

f @ =

Order Summary

Order No: MCSf8echenl RM 626.00
Total Price RM 626.00
Grand Total (RM) RM 626.00

Your Contact Information
[~]
e
(-]

Choose Payment Method

Credit / Debit Card ‘

Internet Banking FPX




Halaman Baucar / Kod Promosi

SELLERCENTER | FOLIOWUS @1 B & EN | BM | NOTIFICATION

M Y C R A FT CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE AFTERSALES = ﬁ
S H @ E

"Tl

Hobbies & Lifestyle

Membership
or RM2

Minimurm Spend RM4D
Sarent et ot apuly

Klik pada butang “See
All”

SELLERCENTER | FOLLOWUS f] @ © EN | BM | NOTIFICATION
PRODUCT SEARCH [ n

M Y C R A FT CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCTCARE  AFTERSALES - w

S H ® P P E

Ro'e.
.*, FREESHIPPING11.11 RM15 OFF ‘R .», FREESHIPPING11.11
b** . * Min.spend RM30 *+* Min.spend RM30

Mitimum y
R'o%e. ¢
RN FREE SHIPPING ALL ITEM
A3 e * Min. spend RM30
Minimum Spend RM30 . e ——n
R s s Py n7ofwx

RM20 OFF ) "“ _. NEW MEMBERSHIP - OFF RM20
Klik pada butang “Copy”

*+* Min.spend RM40
onRMZ orenains
Nnminlspmd‘m«ﬂ

- - 9200a0




EXCLUSIVE ECITION

PRODUCT CARE AFTER SALES

BOTTEGS PRIMNTED

RM 394,00
=2 O

Merchandise Subtotal
RM 614

W Shipping Total

Paste kod
dibahagian ini




Halaman My Purchases

SELLERCENTER | FOLLOWUS @1

EN | BM | NOTIFICATION

[ ity n
J My Profile

CATEGORIES EXCLUSIVE EDITION SERVICES

Klik pada ikon berbentuk
Profil

SELLERCENTER | FOLLOW US 3 E o

PRODUCT SEARCH

MY CRAFT cearecores CCLUSIVE EDITION SERVICES PRODUCT CARE =
-
= m ow P P E
Ay ORDER # :MCSFEECHCMNL PENDING
Account
Profile
-— CERAMIC BEADS R 220,00
Address E MNECHKLACE EVERGREEM
passwora | |
Logout R 220,00
[
My
Purchases TLAH SAMNDAL REA 39200

Waristion : BROWVWT
BOTTEGA PRIMNTED

f

™~ ations LEATHER
RA 19700
(TR
Sel
Ce "
GRAND TOTAL
RM &626.00
Shipping Fes: R 12.00
ORDER # :MCSRWVISZLRE PENDING

5 *

Halaman senarai pesanan anda

Klik pada menu My
Purchases




[ mromverscance

MYCRAFT cearecores EXNCLUSIVE EDITION sERVICES PRODUCT CaR
R L
MMy I ORDER # :MCSFSECHCNL I
Account
Profile
CERAMIC BEADS
SRS MNECHKLACE EVERGREEMN
Passwora
Losout =h 220,00
S 1
Py
Purchases TUAH SAMDAL
aristion: BROWVT
BOTTEGA PRIMTED
MNotifications LEATHER
R 19700
Qs 2
Seller
Center
ORDER #: SRWVISZLRE

AT TAN WEAWING TOTE

R 3 Ko la]

PEMN NG

Klik pada Order # untuk

melihat butiran pesanan anda

SELERCENTER | FouOWUS 0

Status
bayaran/pesanan anda

M Y C R A FT CATEGORIES ~ EXCLUSIVEEDITION  SERVICES ~ PRODUCT CARE
5 H @ E

EN | BM | NOTIRCATION

TUAHSANDAL

' R 197.00
Q2

n: BROWN BOTTEGA PRINTED LEATHER

O  Order Pending Payment
Please make your payment

MERCHANDISE TOTAL
RM 614.00

W SHIPPING
RM 12.00

GRAND TOTAL

RM 626.00

Halaman butiran pesanan anda




PRODUCT SEARCH

M Y G R A FT CATEGORIES ~ EXCLUSIVEEDITION
S H ® P E

SERVICES ~ PRODUCTCARE ~ AFTERSALES ad

FM197.00
Qy:2

O  Order Pending Payment
Please make your payment




Cara Untuk Membatalkan Pesanan produk

SELLERCENTER | FOULOWUS ] @ ©

M Y C R A FT CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE AFTERSALES
S H e E

EN | BM | NOTIFICATION

Qegés(ér' new al
WWWDUDW@@@GQEBU]@DD@Q@@HB Minimum spend RMA4
-

*Terms and Condition Apg]

Apparel

Hobbies & Lifestyle

Klik pada ikon profil

SELLERCENTER | FOLLOWUS £ B @

| S | n

M V C R A F T CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE AFTERSALES
B H L E

EN | BM | NOTIFICATION

2 aP

My Account [ ORDER # :MCSOKGTGDEQ ] PENDING

Profile

Inbox

Address = ECO BATIK'S MALAYSIA fr 135.00

. I, I
My Likes E” wasiation : ORIGINAL FROM TEAK LEAF

My Favorite = . RM 135.00

(== |
Following

Recent View

Password GRAND TOTAL

Logout RM 141.00

Shipping Fee: RM 5.00
My Purchases

ORDER # :MC  AACNSYCH PENDING

test

Wariatian : colourful

R 2.00
Qoy: 1

Rra 2,00

Klik pada menu My Purchases

Klik pada butang Order#




SELLERCENTER | FOLLOWUS [ B © EN | BM | NOTIFICATION

M Y C R A FT CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE AFTERSALES
S H ® E

Be
)

My Account Order No: #MCSrvjszirb
Profile

Inbox
Address
My Likes

Delivery Address Payment Detail

My Favorite Payment Status PENDING

Following Amount rRME1.00

Recent View

Logout [

Cancel Order ]

My Purchases

Klik pada butang Cancel Order

Confirmation

Do you want to cancel this order?

Klik pada butang Yes




Halaman Produk Exclusive Edition

SELLERCENTER | FOLLOWUS M1 @ @ EN | BM | NOTIFICATION

MYCRAFT oo

_borneo
¢ collection

L AUTENTIK DAN UNIK

Categories

Apparel Home, Garden & Houseware Fashion Accessories

Klik pada menu Exclusive Edition diatas

SELLERCENTER | FOUOWUS M1 @ @ EN | BM | NOTIFICATION

== [
M [;;R APF I CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE AFTERSALES - @

S H P

L
= Adigard Yoeaf

) y =~ s ’
; B Abd Muh Bin Hasbollah
UL 3N = v
[ve
- -

- e -
L) >
DECORATION BOX BOOKMARKS MASK EXTENDER MASK EXTENDER (SMALL) BOOKMARKS (CAT
RM 29.00 RM 15.00 RM 10.00 RM 8.00 RM 15.00

quf ‘/%)W(f

ahang Diraja

Halaman produk-produk Exclusive
Edition oleh Usahawan Kraftangan




Halaman Services

SELLERCENTER | FOLOWUS 1 @ &

MYCRAFT CATEGORIES ~ EXCLUSIVE EDITION
S H e P E

PRODUCT CARE AFTERSALES - @

borneo
b collection

L AUTENTIK DAN UNIK

Apparel

Hobb & Lifestyle

Klik pada menu Services diatas

SEARCHFILTER
Service ¥ All ~ Al ~ Al ¥

Price Highto Low ~
MR, Barany, ,:s! -, [

Price Range

Search

Rattan Peel Ceramic Pendant 2 CERAMIC Pendant Ceramic Pendant 3
RM 99.00 - RM 199.00 RM 500.00 RM 500.00 RM 500.00

LT
1% =
b 4

AV

A

Halaman servis-servis oleh
Usahawan Kraftangan




Halaman Penjagaan Produk

SELLERCENTER | FOUOWUS 0l @ &

| propucr seanc

M Y G R A FT CATEGORIES EXCLUSIVE EDITION
S H ® P E

P

borneo
collection

L AUTENTIK DAN UNIK

Categories
Avparel Home, Garden & Houseware Fashion Accessories

)

C R A FT CATEGORIES ~ EXCLUSIVEEDITION  SERVICES PRODUCTCARE  AFTERS
Ld P E

Poster  Trivia FASHION ACCESSORIES
GIFT &SOUVENIRS
Tomtags meostan logsn wrowt Ggwnskan st

HOBBIES & LIFESTYLE

HOME, GARDEN & HOUSEWARE

Vet most ying Seraban asah icah Supads nester

Halaman Product Care yang
disediakan oleh Usahawan Kraftangan




Halaman Khidmat Selepas Pembelian

SELLERCENTER | FOLLOWUS M1 @ @ EN | BM |

EXCLUSIVE ED

w=T

Y QR A FI CATEGO!

borneo
} collection

L AUTENTIK DAN UNIK

Apparel Home, Garden & Houseware Fashion Accessories

Hobbies & Lifestyle

Klik pada menu After Sale diatas

o EN |

M Y C R A FT CATEGORIES EXCLUSIVEEDITION ~ SERVICES ~ PRODUCTCARE ~ AFTERSALES
S H ® E

| NOTIFICATION

RINGS OTHERS

Syarikat Mitoki Enterprise

Pembuatan Model Produk, Pembuatan Acuan (Casting), Pembuatan Acuan
(Master)

OTHERS

Encik Rahimi Bin Ahmad CERAMIC RAW MATERIALS

a
« 016-5600037 OTHERS | OTHERS
] Pusat Inkubator Perbadanan Kemajuan Kraftangan Malaysia Cawangan
Perak, KM40, Jalan Ipoh Enggor, Kuala Kangsar, 33600, Perak, Malaysia
? Perazk

Syarikat Aishrah Seramik Enterprise

Pembuatan Model Produk, Pembuatan Acuan (Casting), Pembuatan Acuan
(Master)

& Encik Raghhim Bin Saramain

o 019-5620640
Pusat Inkubator Perbadanan Kemajuan Kraftangan Malaysia Cawangan
Perak, KM40, Jalan Ipoh Enggor, Kuala Kangsar, 33600, Perak, Malaysia
? Perak

Jai Ceramic / Mutiara Ceramic
Pembuatan Produk Casting Mould Master

& Mohd Jaini Bin Dosnan
o 019-7157927

Halaman senarai khidmat
selepas pembelian




Cara Untuk Tukar Bahasa

SELLERCENTER | FOLLOWUS 0l @ @&

EN | BM | NOTIFICATION

l PRODUCT SEARCH

W=

Y C R A FT CATEGORIES EXCLUSIVE EDITION SERVICES
H e P E

borneo
} collection

L AUTENTIK DAN UNIK

Apparel

PRODUCT CARE AFTERSALES

Pilih Bahasa pilihan anda, EN untuk
Bahasa Inggeris dan BM untuk
Bahasa Melayu




Tentang MyCraft Shoppe

TENUNAN DASTAR

Beadvworis Dastar Weavirg (Sabah) S Tie and Dye Batik (Rainbow Batik)

ABOUT US USTOMER SERVICE PAYMENT METHOD DELIVERY SERVICE

Abcast MyCrattshopes “Peppmrg & Owivery FREIFEN e
o Sadie | Janoe]

FOLLOW US

OG>

Copyright © 2000 Kr aftargen Malmysis AS Sights Beserved

Klik pada menu About MyCraft Shoppe

SELLER CENMTER |

TRonpeTEEARe | ﬂ

MYCRAFT carecores EXCLUSIVE EDITIGN semvicEs PRODUCT CaRs AFTER SALES =
S ow e e e

My Craft Shoppe

ABOUT MYCRAFTSHOPPE.COM

It is an effort to strensthen the marketing channel of online craft products and services {online) with
the concept of global reach local identity. Consumers are offered a wide range of products available
in the industry which is includes products, raw materials, product design. after sales services and
information related to the craft industry. For starters, the platform brings together about 400 craft
entrepreneurs ranging from manufacturers. suppliers to distributors.

ABOUT US CUSTOMER SERWVICE

About MyCraftShopee Shipping & Delivery
Contact Us

Return Policy

PAYPMENT PMETHOD DELIVERY SERWVICE

| &> | visajorex] oS o1
(RHB >

FOLLOW US

@ =

Tentang MyCraft Shoppe dalam Bahasa Inggeris
https://www.mycraftshoppe.com/about-us?lang=en



https://www.mycraftshoppe.com/about-us?lang=en

= = s PEMEERITAHUAN

o | n

RAFT KATEGORI EDISI EKSKLUSIF PERKHIDMATAN PENJAGAAN DRODUK PERKHIDMA
c

PUSAT JUALAN

[ oo

SELEPAS JUALAN

Tree Bark Liafts

Kraf Kulit Kayu

TENTANG KAMI KHIDMAT PELANGGAN

Tentang MyCraftShopee Penghantaran
Terma &Sy vat Hubungi Kami

PEMBAYARAN KHIDMAT PENGHANTARAN

Visalorex] o =

IKUTI KAMI

OGS =

Copyright © 2020 Kraftangan Malaysia All Rights Reserved.

Klik pada menu Tentang MyCraft Shoppe

| BrM | PEMEBERITAHUAMN

Al PRODIUK  PERKHIDRA

CARIAN PRODIUK

RAFT HATESOR! EDISI EKSKLUSIE PERKHIDMATAN FEM
e

My Craft Shoppe

TENTANG MYCRAFTSHOPPE.COM

Merupakan usaha pengukuhan saluran pemasaran produk kraf dan perkhidmatan secara dalam
talian {online) berkonsepkan slobal reach local identity. Pengszuna ditawarkan dengan kepelbagaian
produlk yansg terdapat dalam rantaian industri kraf yang merangkumi produk, bahan mentah, rekaan
produk, perkhidmatan selepas pembelian dan maklumat berkaitan industri kraf. Buat permulaan,
platform ini menghimpunkan kira-kira 400 usahawan kraf yang terdiri daripada pembuat, pembekal
hinggalah pengedar.

TENTANG KAMI KHIDMAT PELANGGAMN

Py CraftShopee Penghantaran
Syarat Hubongi Karmi
e e

Polisi Permulanzan

KAEDAH PEMBANYARARMN KHIDMAT PENGHAMTARARN

TKUTI AR

Tentang MyCraft Shoppe dalam Bahasa Melayu
https://www.mycraftshoppe.com/about-us?lang=bm
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Terms And Conditions

1. Introduction
1.1 Welcome to the kraftangan website (the “WWebsite").

1.2 When you use the services provided by PERBADAMNAN KEMAJUAN KRAFTANGAN MALAYSIA
and its affiliates and subsidiaries (individually and collectively “"Kraftangan Malaysia™ "we™ or "us™ or
“our”) (the “Serwvices"), you are agreeing to our terms and conditions as set out hersin. For the
avoidance of doubt, the Services as hereinbefore mentioned shall be the relevant services and/or
matters limited as contained and/or provided by us in https/wwnmycraftshoppe.com.s’

1.3 PLEASE READ THIS AGREEMENT CAREFULLY. By using the Website and by yvour use of the
Services, you agree to be bound by the terms and condi

ions set out in this Agreement in full. If you
ions herein, whole or in part, please discontinue using, surfing.

disagree to these terms and condi
browwsins. relying. acting ands/or in any manner utilising any of the Services contained including but
not limited to data, text. sraphics. desisns. logos. imases, audioswisual materials. links and
references in the Website and/or related to the Services (the “"Information™). Please slso be adwvised
that this Azreement contains disclaimers of warranties and limitations on liability that may be
applicable to you.

1.4 WWe may suspend, restrict access andsor terminate vour account to use the Service and/or the
Website at any time. with or without notice andsor reasons. includins but not limited to conduct
that is in breach of this Asresement. for conduct that we believe is harmful to us. the Website, the
industry andsor to any other party, complaints, non-deliverables, fraud, misrepresentation and. /or
other conduct that we deem unsuitable, harmful andsor detrimental in any manner whatsoever.
Additionally, vou hereby agree that prior to such action be taken against vou, we at our absolute
discretion may. but is not mandatory. issue a notice as show cause for your reasonable justification

1

Terma & Syarat
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Privacy Policy
PROHIBITED AND RESTRICTED ITEMS POLICY

1. OWERWIEWW

1.1 Any information relating to or directly describing prohibited and restricted items is prohibited
from being listed on Kraftangan. It is the Seller's responsibi

ity to ensure that their proposed item
complies with all laws and can be listed for sale in accordance with Kraftangan's policies prior to
listing any item on Kraftangan's platform. Kraftangan is entitled to take measures against sellers for
wviolating any of these rules in accordance wwith Prohibited and Restricted Iltems Policy of
Kraftangan. A non-exhaustive guideline on prohibited and restricted items are exhibited below for
the Seller’'s ease of reference. Kraftangan will update this guideline as and when necessary. Please
wisit this page regularly for updates.

1.2 Mo user shall evade these rules or content stipulated in other regulations and announcements of
prohibited and restricted items by any means. Otherwise, they shall subject to severe punishment.

2.LIST OF PROHIBITED AND RESTRICTED ITEMS

. Firearms and dangerous weapons:

.illegal drugs, precursor chemicals, and drug related tools:

. Flammable, Explosive, and Dangerous Chemicals;

Destructive information such as reactionary information;

Pornographic. vulgar, and aphrodisiac materials:

. Items and Information Involving Personal Safety and Privacy:

Medicine, Medical Apparatuses, and Beauty Apparatuses;

. lllegal Services. Documents, and Bills:

Animal and wildlife products (includins. without limitation, wild animals):

lllegal Income Involving Stealing and Soffware, Tools or Devices that are used for lllegal

¢
o= g - =
S sad e

[

Dasar Privasi
https://www.mycraftshoppe.com/privacy-policy?lang=en



https://www.mycraftshoppe.com/privacy-policy?lang=en

Polisi Pemulangan

SELLERCENTER | FOLLOWUS EN | BM | NOTIFICATION
M Y C R A F T CATEGORIES EXCLUSIVE EDITION SERVICES PRODUCT CARE AFTER SALES a @
s H = P P E
Craft Video
See All

TENUNAN DASTAR

sBastar Handweven

Beadworks Dastar Weaving (Sabah) Ceramic (Mould Technique)

ABOUT US CUSTOMER SERVICE PAYMENT METHOD DELIVERY SERVICE
Shipping & Delivery
VisA
iy e S5 visaforex]

Return Policy
FOLLOW US

£ IGK >

Copyright © 2020 Kraftangan Malaysia_ All Rights Reserved.

Klik pada menu Return Policy

E—

MYCRAFT carccones

LUSIVE ECITIOMN sEmwvICES

Return Policy
REFUNDS AMND RETURNS POLICY

1. If you are not completely satisfied with your purchase, vou may return the item to us within three
(3) working days of receipt subject to Clause 2 below. The Product shall be its original packaging
and accompanied by proof of purchase {(receipt or dispatch invoice). Please make sure it is packed
properly and securely to avoid any damages.

2. You may only apply for the refund/return of items in the event that:

the item has not been received by you within thirty (30) days from the date of purchase;

the item received is incomplete (missing quantity or accessories):

the Item delivered is materially different from the description provided by Seller in the listing
of the ltem;

poEp

-the ltem received is a counterfeit item:;

.the ltem received has physical damage (e.g. dented, scratched, shattered);

- the ltem received is faulty (e.g. malfunction, does not work as intended):

- by wwaw of private agreement with Seller and Seller must send his/her confirmation to
Kraftangan Malaysia confirming such agreement: or

moa 0o

You must submit your application via MyCraftshoppe website and/or mobile app (whichewver
applicable) and we will review each application on case-by-case basis. In the event where a legal
action has been taken against the Seller by you, you may provide a formal notification from the
appropriate authority to MyCraftshoppe to request the purchase monies to be held until a formal
determination is available andsor in any event of appeals. until determination of such appeals

3. All items must be received by MyCraftshoppe in order for a customer to be eligible for a refund or
replacement. All itemns will be inspected on return. In the event that an item is returned to us in an

Polisi Pemulangan
https://www.mycraftshoppe.com/return-policy?lang=en
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SHIPPING AND DELIVERY

You may check the status of order under two circumstances:

All the shipping status of yvour order will be wvisible from MY CRAFTSHOPPE dashboard directhy if
the seller ships it using MYCRAFTSHOPPE Supported Logistics.

If the orders are being shipped by seller’s courier or logistic, the shipping status of your order will
still be wisible directly in your order’s shipping information when sellers updated their tracking
number into the order.

Check yvour delivery status yvourself by clicking on the name of the order under your "My Shopping
Cart” tab and then click on "WView Shopping Bag"” of the "Shipping information™ to see the full detail
of the shipping status of your order.

Understand that sometimes the courier serwvice prowvider might not be able to send it to yvou on
weekends or immediately next day, please do consider to wait for the deliveryman to send it to vou.
For product delivery. the seller will receive a notification and be ready for the socods packaging
process. Goods will be delivered immediately within 2 working days to the buyer.
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Contact Us

My CraftShoppe.com

Perbadanan Kemazajuan Kraftanzan Malaysia
Kompleks Kraf Kuala Lumpur,

Jalan Conlay 50450 Kuala Lumpur
Telephone : 03 - 2162 7459

Fax:03-2161 2622

Email : admin@mycraftshoppe.com

ABOUT US CUSTOMER SERVICE

About MyCraftShopee Shipping & Delivery
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RETURNM [SELLER BASIC]

[Seller Basics] What happens when | reject the buyer’s cancellation request?

Jul 22, 2020=FAQ

Sellers can reject your buyer’s cancellation request if you have arranged shipment or updated the tracking number for this order. Understand that there may be
various reason on why a buyer would like to request for cancellation. If you have shipped out the order, it is best for you to reject the cancellation request and
chat to inform the buyer about the delivery of their parcel. However, if you have not shipped the item, it may be best for you to accept their cancellation request
if they would like to modify their address or change colour of the order. "Accepting buyer's cancellation request will not increase your Non Fulfillment Rate
(NFR). “You are not allowed to ask buyer to cancel the order. Any such violation will cause 2 penalty points imposed to your account. Once you accepted the
cancellation request, your decision is final and no further dispute can be raised by the buyer. If you reject buyer’s cancellation request and cannot process the
order due to out of stock or etc, you will need to cancel the order yourself or it will be cancelled by MyCraftShoppe automatically. *This will increase your Non
Fulfillment Rate (NFR). Checkout our Seller Education Hub for more tips and tricks to sell in MyCraftShoppe. You can click on the sub-categories below to see all

other related topics.

[Seller Basics] Why is my order automatically cancelled by MyCraftShoppe?

Jun 10, 2020=FAQ

Auto cancellation is a feature whereby MyCraftShoppe will cancel an order to refund to the buyer if seller did not adhere to their days to ship set in their product
or when sellers are inactive for more than 7 days. Thus it is important for you as a seller to know when your order will be cancelled by MyCraftShoppe if you did
not process and ship out the order on time. A general rule of thumb to avoid auto cancellation is that you ship your orders out within your Days to Ship (DTS)

period. "Days to ship excludes Public Holidays and Poslaju non-working days. There are two layers of auto cancellation:

:

Cara-Cara Pemulangan Pesanan
https://www.mycraftshoppe.com/how-to-return?lang=en
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Frequently Asked Questions

FAQ MYCRAFTSHOPPE
1: [Registration] How do | register for an account?

Registering or signing up for your own MYCRAFTSHOPPE Account for you to begin purchasing and / or selling directly as well. To ease your registration process

for your account, you may follow the steps below:

1. Open your MYCRAFTSHOPPE Application and click on
2. Click on [Sign Up]

3. Enter your contact number and click continue

4_Enter your user information required as below:

~Do note that username should only contain lowercase letters and symbol of " (dot) or "_" (underscore) only.
*Please create a password that contains at least 8-16 characters long, one uppercase and one lowercase letter.

Awarm reminder, if you have previously purchased anything from MYCRAFTSHOPPE, you can use your phone number to login your account instead of signing

up for a new account.

If you found out that you have accidentally created multiple account and would like to consolidate your accounts, you may do so by deleting these account and
bind it into the main account you are using currently. For more information about this, you can refer to "How do | delete my MYCRAFTSHOPPE account?”.

2:[My Account] How can | log in to MYCRAFTSHOPPE?

If you already have a MYCRAFTSHOPPE account, you can login to your account by inputting your Email Address if you registered your email to this account.

*

Frequently Asked Questions
https://www.mycraftshoppe.com/fag?lang=en
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